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Countywide | N =4,937

Benchmarking Data

ASPECT NATIONAL COHORT YOUR SCORE SATISFACTION COMPARISON
Fairness 54% 51% 56% [ ()
Respect 66% 64% 66% ()
Safety 63% 55% 53% ol A
Transparency 39% 35% - A
Voice 67% 65% 66% e,
0% 25% 50% 75% 100%

@ Harris County Sheriff's Office
W Cohort

A National

National Benchmark Surveys: The Blockwise National Benchmark Survey was conducted in March
2024 and reached thousands of residents from hundreds of communities across the United States.
The survey content for each matches the same questionnaires we administer to our client
communities. The national scores are adjusted for your demographicsin order to give a sense of what
the scores would look like if the whole country looked like your community. By making these
adjustments, we minimize differences between the national score and your score.

Cohorts: To provide information to our clients on how residents in similar communities feel, we create a
score at the “cohort” level. A cohort is a group of similar communities, based on demographics from
the Census Bureau, including population density, age distribution, race/ethnicity distribution, gender,
and median income. By using this approach rather than focusing just on size or geographic area, the
cohorts are more relevant for each client.

Zencity



Blockwise Quarterly Report

January 1-March 31,2024

Countywide Scores

Zencity



Blockwise Quarterly Report
January 1-March 31,2024

Countywide |[N=4,779

Top Safety Concerns — Countywide

Top 3 concerns breakdow

n

Number of responses by leading subtopic

® Vehicle Theft and Carjacking

Theft, Burglary and Break Ins 866
® Property Theft and Burglaries 409

® Robbery and Muggings
Package Theft 30
Shoplifting
t.;j'\\ Streets and Traffic 717
¥ e Reckless Driving 485
2 a0 Traffic Enforcement 128
‘}\‘}:’_:'é/ Parking Enforcement 1
Streets and Traffic 42
Pedestrian Safety 9
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Countywide |[N=4,779

Countywide Scores Breakdown

Safety

Demographic breakdown (Q1)

Q1Score: 54%

o 56% | White
March Score: 53%

of residents feel mostly safe .
orcompletely safe in theirneighborhood. 55% | Asian

549% | Black/African American

549% | Hispanic/Latino

American Indian or
o
31% Alaska Native

Scores over time Benchmarking

1004 Harris County 53%

Cohort Score 55%
National Score 63%

Because the Blockwise National
Benchmark Survey was conductedin
March, the city’s March scores offer
0% the best comparison to the cohort
MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24 and national benchmark scores.
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Countywide |[N=4,779

Countywide Scores Breakdown

Fairness

Demographic breakdown (Q1)

Q1Score: 55%
March Score;: 56%

of residents strongly agree

ortendto agree that the o
sheriff’s office actsin fairness 7%
towards people.

599% | White

Asian

American Indian or
o,
35% Alaska Native

53% | Hispanic/Latino

A47% | Black/African American

Scores over time Benchmarking

Harris County 56%
Cohort Score 51%
) a National Score 54%

Because the Blockwise National
20% Benchmark Survey was conductedin
March, the city’s March scores offer
the best comparison to the cohort

Son NOV 23 EPREY, wan 24 a@ndnational benchmark scores.

.....

m

MAY 23 JUL 23
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Countywide |[N=4,779

Countywide Scores Breakdown

Respect

Demographic breakdown (Q1)

Q1Score: 67%
March Score; 66%

of residents strongly agree
ortend to agree that the sheriff’s 689% | Asian
office treats people withrespect.

719% | White

65% | Hispanic/Latino

American Indian or
o,
61% Alaska Native

57% | Black/African American

Scores over time Benchmarking
100% Harris County 66%
) Cohort Score 64%
National Score 66%

Because the Blockwise National
) Benchmark Survey was conducted in
£ March, the city’s March scores offer
the best comparison to the cohort
and national benchmark scores.

MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24
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Countywide |[N=4,779

Countywide Scores Breakdown

Voice

Demographic breakdown (Q1)

Q1Score: 67%
March Score; 66%

of residents strongly agree ortend to

agree that people in their community 64%
have a voice when they communicate ©
with the sheriff’s office.

709% | White

Asian

64% | Hispanic/Latino
62% | Black/ African American

American Indian or
o
5% Alaska Native

Scores over time Benchmarking
0 Harris County 66%
) Cohort Score 65%
National Score 67%

Because the Blockwise National
Benchmark Survey was conductedin
March, the city’s March scores offer
the best comparison to the cohort
and national benchmark scores.

MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24
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Countywide |[N=4,779

Countywide Scores Breakdown

Transparency

Demographic breakdown (Q1)

Q1Score: 42%
March Score: 41%

of residents strongly agree ortend to
agree that the Harris County Sheriff’'s Office 46% | Hispanic/Latino
isanopen and transparent organization.

519% | Asian

A40% | Black/ African American

40% | White

American Indian or
349%, | AlaskaNative

Scores over time

Benchmarking

Harris County 41%

OI _ . 3 i Cohort Score 35%

20 National Score 39%
“Nov 2 DEC 23 JAN 24 FEB 24 MAR 24 Because the Blockwise National

Benchmark Survey was conductedin
March, the city’s March scores offer
the best comparison to the cohort
and national benchmark scores.
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District 1/North District | N =880

Top Safety Concerns — District 1/North District

Top 3 concerns breakdown Top concerns
Number of responses by leading subtopic 526 labeled responses out of 738
24 Theft, Burglary and Break Ins 157
&7 glary T 30% 1% Theft, Burglary and Break Ins
® Vehicle Theft a g 45 ! z 18% 1% Streets and Traffic
® Robbery and Muggings 29 S
Packa oy E ==} 16% 1% Violence
Shoplifting - 10% 0% Police Resources
Streets and Traffic 96 = 7% 0% Homelessness
® Rec s Driving 72
Traffic Enforcement 16 8% % Drugs
Streets and Traffic S i i i
A - 4% Police Community Relations
Parking Enforcement 2
Pedestrian Safety 1 | 3% 1% Loitering and Harassment
Violence 83 3% 2% Vandalism
® Shootings and Gun Violence 53 3 2
3 2 27, N 3% 1% Noise Disturbance
® Violence 28
Domestic 1 [ 1% 0% Gangs
Sexual Assault 1

Top concerns by area

D ) Northw

@ Theft, Burglary and Break Ins @ Streets and Traff ® Violence Police Resources @ Homelessness Drugs
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District 1/North District | N =880

District 1/North District Scores Breakdown

Safety

Demographic breakdown

00ne
00%

53% 57% | white o

of residents feel mostly _p———4

safe orcompletelysafe | 50% Black/ African

in their neighborhood. American 40%

49% Hispanic/Latino o

MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24

Fairness
Demographic breakdown N
809
Whit
54% 61% | e
56% Asian* 40%
of residents strongly o Hispanic/ Latino 20
agree ortendto agree 46%
that the sheriff's office
actsinfairness towards Black/ Afri T MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24
le. o ac rican
peope 41 /° American

Smallsample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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District 1/North District | N =880

District 1/North District Scores Breakdown

Respect

Demographic breakdown

65% 72% White

72% Asian*

of residents strongly o ‘ ‘ ‘ 20%
agree ortendto agree 59% Hispanic/ Latino

that the sheriff's office
treats people with

MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24
respect. Black/ African
0 51% American
Demographic breakdown
80%
68% 73% | white e SRR S
of residents strongly o ) ) .
agree ortend to agree 62% Hispanic/Latino 40%
that peoplein their
community have a voice
when they communicate 59% Asian* 20%
with the sheriff's office.
o Black/ African Cv:ﬁ:m.-ﬂ-« 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24
58% American ’ o

Smallsample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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District 1/North District | N =880

District 1/North District Scores Breakdown

Transparency

Demographic breakdown ~ 100%

40% 57% Asian*
of residents strongly ) ) .
agreeortendto 42% H|span|C/Lat|no 40% e . 1

agree that the Harris
County Sheriff’s Office

is an open and 41% White 20%
transparent
organization. )
o Black/ African ““NoV 23 DEG 23 AN 24 A RO
38 /° American

Smallsample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.
14
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District 2/East District | N = 949

Top Safety Concerns — District 2/East District

Top 3 concerns breakdown
Number of responses by leading subtopic

Top concerns
568 labeled responses out of 801

>0\ Theft, Burglary and Break Ins 138
l 4 e I 24% Theft, Burglary and Break Ins
| ® Property Theft and Burglaries 59
‘ = e Theft and Ca 4 m 23% Violence
34
| 18% Streets and Traffic
Shoplifting 1 10% Police Resources
Violence 128 = 6% DFUQS
® Shootings and Gun Violence 78
Violence a4 5% Noise Disturbance
Domestic Violence J 4% Vandalism
Sexual Assault 3
= 4% Homelessness
Streets and Traffic 100 4% Police Community Relations
® Rec Driving 69 e
- | 1% Loitering and Harassment
e Traffic Enforcement 17
Parking Enforcement 3 ] 1% Gangs
Stre and Traffic 3
Pedestrian Safety 2
Top concerns by area
2% L ‘RS s U8 N
2, I I:: I 85 Iff': Ir
| [P | | | IF ||
DA / North D.4. /W 5
C lorth
@ Theft, Burglary and Break Ins @ Streets and Traff o\ P f ® Homelessness Drugs
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District 2/East District | N = 949

District 2/East District Scores Breakdown

Safety

Demographic breakdown

(o) o Black/ African
48 /O 53% American 809
of residents feel mostly
safe orcompletelysafe | 50% White gt .

in theirneighborhood.

50% Hispanic/ Latino

49% American Indian or MAY 23 JuL 23 SEP 23 NOV 23 JAN 24 MAR 24
° Alaska Native*

Fairness

Demographic breakdown
809
53% 56% | white
of residents strongly American Indian or .l
agree ortendto agree 53% Alaska Native*
that the sheriff's office Gt
actsinfairness towards ) ) )
people. 52% Hispanic/ Latino i
o Black/ African R T Yy
47 /O American MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24

Smallsample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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District 2/East District | N = 949

District 2/East District Scores Breakdown

Respect

Demographic breakdown 100X
63% 68% White

630/ American Indian or

o Alaska Native* .

of residents strongly o ) ) )
agree ortend to agree 62% Hispanic/Latino 205
that the sheriff's office
treats people with . o
respect. 54% ia;ﬁ{:ﬁ:'can MAY 23 JuL 23 SEP 23 NOV 23 JAN 24 MAR 24

Voice

Demographic breakdown

63% 67% | white 00K
of residents strongly o _ _ . 60%
agree ortendto agree 62 /o Hispanic/ Latino

that peoplein their .

community have a voice Black/ Afri
when they communicate o, ack/African
with the sheriff's office. 60% American 20%

560/ American Indian or 0%
o Alaska Native* MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24

Smallsample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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District 2/East District | N = 949

District 2/East District Scores Breakdown

Transparency

Demographic breakdown  100%
41% 47% Hispanic/ Latino o
coresortendte | 40% | Bacy Afrcan i

agree that the Harris
County Sheriff’s Office

Is an openand o American Indian or
transplarelnt 38 /O Alaska Native*
organization.

NOV 23 DEC 23 JAN 24 FEB 24

35% White

Smallsample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.

Zencity
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January 1-March 31,2024

District 3/South District [N =1,160

Top Safety Concerns — District 3/South District

Top 3 concerns breakdown Top concerns
Number of responses by leading subtopic 677 labeled responses out of 955
1% Theft, Burglary and Break Ins 147
3 glary T 22% 1% Theft, Burglary and Break Ins
t 81
\ 32 . 20% 2% Streets and Traffic
30
yackana Thaft ; | e— 16% 4% Violence
Package Theft 4
12% ¢ Police Resources
Streets and Traffic 136 — 10%- T 3% Drugs
29 9% 1% Homelessness
i 5% Noise Disturbance
6
Pedestrian Safety 2 = 4% 1% Police Community Relations
Violence 110 2% 1% Vandalism
® Shootings and Gun Violence 76
L 2 e E I 1% Gangs
® Violence 28
Sexual Assault 5
Domestic Violence 1

Top concerns by area

=% SES NRE - )
- IHI I NS I;f':z-.i I, 3
-'I . 4 :lI Jl I ‘-"
D.. / North 2. | East D.4. / West >
Northw

@ Theft, Burglary and Break Ins @ Streets and Traff ® Violence Police Resources @ Homelessness Drugs

Zencity

19



Blockwise Quarterly Report

January 1-March 31,2024

District 3/South District [N =1,160

District 3/South District Scores Breakdown

Safety

51%

of residents feel mostly
safe orcompletely safe
in theirneighborhood.

Fairness

51%

of residents strongly
agree ortendto agree
that the sheriff's office
actsinfairness towards
people.

Demographic breakdown

56%

52%

51%

41%

White

Hispanic/ Latino

Black/ African
American

Asian*

Demographic breakdown

55%

51%

47%

36%

White

Hispanic/ Latino

Black/ African
American

Asian*

MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24

MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24

Smallsample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.
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District 3/South District [N =1,160

District 3/South District Scores Breakdown

Respect
Demographic breakdown
63% 67% White
80%
of residents strongly . . .
agree ortend to agree 63% Hispanic/Latino
that the sheriff's office e
treats people with
respect. 58% 2§2E£§2rican
49% Asian*
"MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24
Voice
Demographic breakdown
65% 67% White
80%
of residents strongly . ) )
agree or tend to agree 64% Hispanic/ Latino 60

that peoplein their
community have a voice Black/ Afri .
when they communicate o, ack/African 40%
with the sheriff's office. 63% American

56% Asian*

MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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District 3/South District [N =1,160

District 3/South District Scores Breakdown

Transparency
Demographic breakdown
38% 42% Hispanic/Latino
80%
of residents strongly Black/ Afri
agreeortendto 39% Ar:(;ri{:anrlcan
agree that the Harris
County Sheriff’s Office P e —
isanopenand
transparent 37% White
organization. 20%
Asian*
36% sian NOV 23 DEC 23 JAN 24 FEB 24 MAR 24

Smallsample sizes canlead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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District 4/West District |N=1,162

Top Safety Concerns — District 4/West District

Top 3 concerns breakdown Top concerns
Number of responses by leading subtopic 651 labeled responses out of 956

2 Theft, Burglary and Break Ins 156
30 glary T 24% < Theft, Burglary and Break Ins
d e P erty Theft and Burglaries Al
\ e Theft and Ca 49 i 24% 4% Streets and Traffic
\ 29
a | e—] 15% 0% Violence
- 10% 1% Police Resources
155 = 8% % Homelessness
98
26 5% < Noise Disturbance
Darkina nforcement 1B
Parking Enforc 18 4% 1% Drugs
Stre and Traffic n
Pedestrian Safety 1 = 4% 1% Vandalism
Violence 98 4% 4% Police Community Relations
® Shootings and Gun Violence 63
; 2 N 2% 1% Gangs
@ Violence 31
Domestic Violence 2 [ 1% 2% Loitering and Harassment
Sexual Assault 2
Top concerns by area
B BN NSE NN ~ |
i lil; (I [
d I | i 4 I » iy |
D.. / North D.2. | Eas ) ! Soutt D.4 43| 5
D lorth
@ Theft, Burglary and Break Ins @ Streets and Traff ® Violence Police Resources @ Homelessness Drugs
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District 4/West District |N=1,162

District 4/West District Scores Breakdown

Safety

Demographic breakdown

59% 65% Asian 80%

of residents feel mostly 60% -
safe orcompletelysafe | §0Q% White o——5 i il
in their neighborhood. -

59% Hispanic/Latino 20%

58% Black/ African “MaY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24
American

570/ American Indian or
° Alaska Native*

Fairness
Demographic breakdown
60% 64% Asian 80%
of residents strongly ) o( =
agree ortendto agree 64% White

that the sheriff's office
actsinfairness towards

o American Indian or
people. 56% Alaska Native*

63% Hispanic/Latino 0%
MAY 23 JuL 23 SEP 23 NOV 23 JAN 24 MAR 24
o Black/ African
49 /° American

Smallsample sizes canlead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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District 4/West District |N=1,162

District 4/West District Scores Breakdown

Respect

Demographic breakdown

72% 77% White

of residents strongly
agree ortendto agree
that the sheriff's office
treats people with

80%

770/ American Indian or
o Alaska Native*

60%

respect. 7'| % Asian
71 % Hispanic/Latino
“MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24
o Black/ African
62 /° American
Demographic breakdown
70% 73% | White
804
of residents strongly o . — 7
agree ortendto agree 69% Asian cox &
that peoplein their
community have a voice Black/ Afri
when they communicate o, ack/African 40%
with the sheriff's office. 65% American
68 % Hispanic/Latino
. ; = MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24
6'| o/ American Indian or
° Alaska Native*

Smallsample sizes canlead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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District 4/West District |N=1,162

District 4/West District Scores Breakdown

Transparency

Demographic breakdown

46% 54% Asian

of residents strongly
agreeortendto

agree that the Harris

o o American Indian or
CountySherlﬁsOfﬁce 51 /O Alaska Native*
isanopenand

transparent 20%
organization.

50 % Hispanic/ Latino NOV 23 DEC 23 JAN 24 FEB 24 MAR 24
46% White

o Black/ African
41 /° American

Smallsample sizes canlead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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District 5/Northwest District | N = 628

Top Safety Concerns — District 5/Northwest District

Top 3 concerns breakdown
Number of responses by leading subtopic

Streets and Traffic

s Driving

® Parking Enforcement

Streets and Traffic

Theft, Burglary and Break Ins

® Property Theft and Burglaries

Vehicle

Theft and Carjack

&7
v Robber)

Package Theft

nd Muggings

Violence
@ Shootings and Gun Violence

e Violence

Sexual Assault

Domestic Violence
Top concerns by area

r I
:I N
D.. / North

@ Theft, Burglary ar

i Break Ins @ Street:

Top concerns
367 labeled respon

121
T 33%
95
. ' 24%
6
== 13%
8%
88 = 5%
35
32 5%
5%
8
= 3%
46 3%
g : 2%
2 1%
1

and Traff ® Violence Police Re

Zencity

ses out of 502

Streets and Traffic
2% Theft, Burglary and Break Ins
Vielence
Police Resources
Drugs
Homelessness
Noise Disturbance
Police Community Relations
Vandalism
Loitering and Harassment

Gangs

® Homelessness Drugs
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January 1-March 31,2024

District 5/Northwest District | N = 628

District 5/Northwest District Scores Breakdown

Safety

Demographic breakdown

(o) o Black/ African
57 /O 67 A’ American
of residents feel mostly oo A
safe orcompletely safe 62% Hispanic/Latino e . —

in theirneighborhood.

56% White

N

......

MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24

Fairness

Demographic breakdown
61% 64% | white -
of residents strongly ) ) .
agree ortend to agree 63% Hispanic/Latino

that the sheriff's office
actsinfairness towards

o Black/ African
people. 50% American

N

......

MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24

Smallsample sizes canlead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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District 5/Northwest District | N = 628

District 5/Northwest District Scores Breakdown

Respect

Demographic breakdown
70% 74% White S e
of residents strongly 66% Hispanic/ Latino

agree ortendto agree
that the sheriff's office
treats people with

respect. o, Black/ African i
60 /° American B
T MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24
Demographic breakdown
White 80
68% 74% A
of residents strongly Hispanic/ Latino
agree ortendto agree 63% P
that peoplein their
community have a voice
when they communicate o Black/ African i
with the sheriff's office. 62% American .
“MAY 23 JUL 23 SEP 23 NOV 23 JAN 24 MAR 24

Smallsample sizes canlead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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January 1-March 31,2024

District 5/Northwest District | N = 628

District 5/Northwest District Scores Breakdown

Transparency

Demographic breakdown
44 % 52 % Hispanic/Latino
of residents strongly 46% White

agreeortendto

agree that the Harris
County Sheriff’s Office
isan openand o Black/ African
transparent 42% American Sk
organization.

NOV 23 DEC 23 JAN 24 FEB 24 MAR 24

Smallsample sizes canlead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.
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January 1-March 31,2024

Methodology

4,779 respondents were recruited online between January 1st and March 31st, 2024, using
targeted ads onvarious platforms (e.g., social media) as well as via online survey panels.
Zencity's survey methods achieve representation at the city level by matching respondent
datatothe U.S. Census Bureau’srace, ethnicity (Hispanic/Latino), age, and gender
distributionsin Harris County.

Rake-weighting was applied as a statistical safeguard to balance out any remaining
discrepanciesindistribution so no demographic group is overrepresented or
underrepresented inthe final score.

To learn more about the survey methodology, visit

Report Structure

Foreach district and the countywide level, the report first provides an overview of the overall
scores, covering five key measures: Safety, Fairness, Respect, Voice, and Transparency, with
ademographic breakdown for each and a presentation of the scores over time. The
measure scores are an average of between one and three questions. The questionsincluded
ineach measure are listed on the following page. Note: The question to measure perception
of Transparency was only introduced to the survey in November.

Forthe countywide level, the report also compares Harris County's scores to the national
benchmark survey and a cohort of similar communities based on demographics from the
Census Bureau.

The report then presents the top concerns raised by respondents in the open-text question,
What is the number one issue or problem in your local area that you would like the police to
deal with?

31
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Measure Questions

1.  Safety:
a. Whenitcomesto the threat of crime, how safe do you feel in your neighborhood?
2. Fairness:

a. Towhatextentdoyouagree ordisagree with the following statement? In general, the
policein my area treat everyone fairly regardless of who they are.

b. Towhatextentdoyouagree ordisagree with the following statement? In general, the
police in my area provide the same quality of service to allindividuals.

3. Respect:

a. Towhatextentdoyouagree ordisagree with the following statement? In general, the
police in my area would treat you with respectif you had contact with them for any
reason.

b. Towhatextentdoyouagree ordisagree with the following statement? In general, the
policein my area treatlocal residents withrespect.

4. Voice:

a. Towhatextentdoyouagree ordisagree with the following statement? In general, the
policeinmy area are approachable.

b. Towhatextentdoyouagree ordisagree with the following statement? In general, the
policeinmy areallisten to and take into account the concerns of local residents.

c. Howwillingwouldyou be to contact the sheriff's office if you were a victim of a crime
or were worried about something?

5. Transparency:

a. Towhatextentdoyouagree ordisagree with the following statement? The Harris
County Sheriff’s Office is an open and transparent organization.

b.  What could The Harris County Sheriff’s Office do to be more transparent with the
community?
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